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Emotional Management of 
University Students in HK
Can AI tools be a solution?



Introduction
What is Emotional Management
（情緒管理/調節）?



Introduction
The Definition of Emotional 
Management is - regulating 
emotions and to response to the 
situation.

Cole, P. M., Michel, M. K., & Teti, L. O. (1994). The development 
of emotion regulation and dysregulation: A clinical perspective. 
Monographs of the Society for Research in Child Development, 
59(2–3), 73–102. 
https://doi.org/10.1111/j.1540-5834.1994.tb01278.x 
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Research Background

年輕群組自殺率近年亦見上升趨勢，去年 30
歲以下自殺率為近8年新高，其中20至29歲升
幅最高且連續4年上升。

27.3% of suicide rate of 
University Student

HK Uni Student Mental Health
Problems on Seeking 
Emotional Support
Hardly can find and seek 
support from society

Hardly affordable 

$$$
Need referral
Need invest a lot time & money before can 
see the actual clinical psychologist

Stressful Society Atmosphere  
No matter working or studying 
are so stressful

1.1. “Associations Between Emotion Regulation and Life Satisfaction Among University Students From Germany, Hong Kong, 
and Japan: The Mediating Role of Social Support” (Schunk et al., 2021)

This research suggests that Hong Kong university students are more likely to employ emotional suppression as a strategy of emotional 
regulation to enhance life satisfaction. The study highlighted that this strategy appears to be more effective in Hong Kong students 
compared to those in Western cultures while also reaffirming the benefits of social support systems in shaping the relationship between 
emotional regulation and life satisfaction. It highlighted the differences in emotional regulation strategies in students with different 
cultural backgrounds.

This suggests that cultural context should also be taken into account when providing support, especially for international students.



Research Aims
- To find out factors affecting university 

students’ emotions and their emotional 
management strategies

- To find out the efficiency of emotional 
support in universities of Hong Kong 

- Discuss the possibility and feasibility of AI 
tools in emotional support services 



Survey Results
Survey Findings
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Survey Challenges
-Emotional support is commonly used 

-Users of emotional support services may not be willing to be 
interviewed



Participants’ Background

Age： 18 - 25
No.： 102



PSS Scale for stress measure
-The Perceived Stress Scale  was developed 
by Sheldon Cohen in 1983

-PSS defines Psychological stress  as the 
extent to which persons perceive that their 
stress exceed their ability to cope .

-Research has proven PSS a reliable scale 
to measure stress

Lee, E. H. (2012). Review of the psychometric evidence of the 
perceived stress scale. Asian nursing research, 6(4), 121-127.

Kechter, A., Black, D. S., Riggs, N. R., Warren, C. M., Ritt-Olson, 
A., Chou, C. P., & Pentz, M. A. (2019). Factors in the perceived 
stress scale differentially associate with mindfulness disposition 
and executive function among early adolescents. Journal of child 
and family studies, 28(3), 814-821.

reverse scoring

https://en.wikipedia.org/wiki/Sheldon_Cohen
https://en.wikipedia.org/wiki/Stress_(biology)
https://en.wikipedia.org/wiki/Coping_(psychology)


PSS Scale for stress measure
- When designing the survey, we have 
tweaked  the scoring slightly

- Easier for participants to choose 
between/ interpret  the options

- More consistent answers between 
participants if we use absolute 
frequencies  instead of subjective 
frequencies

1

2

3
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PSS Scale Score Meaning

Score meaning proven effective

Lee, E. H. (2012). Review of the psychometric evidence of the perceived stress scale. Asian nursing research, 6(4), 
121-127.

Kechter, A., Black, D. S., Riggs, N. R., Warren, C. M., Ritt-Olson, A., Chou, C. P., & Pentz, M. A. (2019). Factors in the 
perceived stress scale differentially associate with mindfulness disposition and executive function among early 
adolescents. Journal of child and family studies, 28(3), 814-821.



PSS Scale Score Meaning

Score meaning used by Government of New Hampshire, USA 
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No Correlation between gender and stress

Male Female

P-Value = 0.078 > 0.05

性別和壓力沒有關聯

Male PSS Female PSS
Mean 23.75925926 25.57575758

Variance 17.35604472 23.25189394

Observations 54 33

Hypothesized Mean Difference 0

df 60

t Stat -1.79332488

P(T<=t) one-tail 0.03898055086

t Critical one-tail 1.670648806

P(T<=t) two-tail 0.07796110172

t Critical two-tail 2.000297759



Comparison

Fyp 問卷結果 -女性壓力指數比男性高，但沒有明顯關聯 (P-Value = 0.078 > 
0.05)

2017-2020年
「聯校心理健康推廣計劃」

（訪問976名大學生）

-研究反映男女情況有差異

-整體健康狀況女性明顯較男同學差

https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqusanniandaxueshengxingfuganjisheng

huomanyidudie-lianxiaoxinlijiankangtuiguangjihua-zhujijiyingduikunnan-chinese-version-only

https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqusanniandaxueshengxingfuganjishenghuomanyidudie-lianxiaoxinlijiankangtuiguangjihua-zhujijiyingduikunnan-chinese-version-only
https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqusanniandaxueshengxingfuganjishenghuomanyidudie-lianxiaoxinlijiankangtuiguangjihua-zhujijiyingduikunnan-chinese-version-only


https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqus

anniandaxueshengxingfuganjishenghuomanyidudie-lianxiaoxinlijiankangtuiguangjihua-

zhujijiyingduikunnan-chinese-version-only

2016年10月港大醫學院《香港醫學雜誌》問卷（訪問1119名大學生）
DOI: 10.12809/hkmj176915
Conclusion：Female gender was not associated with mild to severe anxiety  
and depression symptoms

FYP問卷數據
Male PSS Female PSS

Mean 23.75925926 25.57575758

Variance 17.35604472 23.25189394

Observations 54 33

P(T<=t) two-tail 0.07796110172

t Critical two-tail 2.000297759
P-Value = 0.078 > 0.05

https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqusanniandaxueshengxingfuganjishenghuomanyidudie-lianxiaoxinlijiankangtuiguangjihua-zhujijiyingduikunnan-chinese-version-only
https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqusanniandaxueshengxingfuganjishenghuomanyidudie-lianxiaoxinlijiankangtuiguangjihua-zhujijiyingduikunnan-chinese-version-only
https://www.cityu.edu.hk/zh-hk/media/press-release/2020/08/22/diaochafaxianguoqusanniandaxueshengxingfuganjishenghuomanyidudie-lianxiaoxinlijiankangtuiguangjihua-zhujijiyingduikunnan-chinese-version-only


No Correlation between Year of study and stress

P-Value = 0.49 >> 0.05

大學年級和壓力沒有關聯

df SS MS F Significance F

Regression 1 10.27175793 10.27175793 0.4591596717 0.4997946545

Residual 88 1968.628242 22.37077548

Total 89 1978.9



PANSI Inventory for suicide ideation test
- The Positive and Negative Suicide 
Ideation (PANSI) Inventory

- Measures the frequency of positive and 
negative thoughts related to suicidal 
behavior

- Research has proven PANSI a reliable 
test to measure suicide ideationsreverse scoring

Aloba O, Adefemi S, Aloba T. Positive and Negative Suicide 
Ideation (PANSI) Inventory: Initial Psychometric Properties as a 
Suicide Risk Screening Tool Among Nigerian University 
Students. Clinical Medicine Insights: Psychiatry. 2018;9. 
doi:10.1177/1179557317751910



High Stress and suicide thoughts are correlated

P-Value = 1.11×10⁻¹⁶ << 0.05

壓力和自殺念頭有關聯

df SS MS F Significance F

Regression 1 1095.365977 1095.365977 109.0984653 0.00000E+00

Residual 88 883.534023 10.04015935

Total 89 1978.9

No suicide 
thoughts

Had suicide 
thoughts



Students are not familiar with school emotional 
support services

- 學生不清楚學校是否有提供情緒支援服務

- 有學生誤以為學校沒有提供情緒支援



Low usage of emotional support services

- 學校情緒支援服務的使用率低

- 而使用過情緒支援服務普遍感到滿意

No. Have you used 
the provided 
in-school 
emotional 
support services?

If you have used the provided 
in-school emotional support 
service, please rate the service.

1 Used 10

6 Used 8

22 Used 5

24 Used 7

29 Used 4

34 Used 7

55 Used 7

56 Used 10

76 Used 5

86 Used 10



Rating effectiveness of emotional support services

- Students think face-to-face services  are more effective

- Students think services professionals are more effective



Emotional support services preference

- Students prefer not using emotional support

- Social worker is the most preferred support service

- Trend follows the effectiveness ranking, except social worker is more preferred over psychologist 
despite higher effectiveness scores



Emotional support services preference

- 香港中學生精神健康素養的2024年7-8月
調查結果（訪問826中學生）

-19.6%不會尋求幫助

-FYP 問卷調查29%不會尋求幫助



Other emotional support services used by students

- Emotional support services is not commonly used



Adequacy of Emotional Support Services

大部分人給予3分

-反映大學不了解學校的情緒
支援服務



Survey Challenges
-Emotional support is commonly used 

-Users of emotional support services may not be willing to be 
interviewed

-Harder to find male interviewees



Interview with users of school emotional 
support services

-UST Year 5 Male Student

-因為mid term考得不好唔好而見counsellor

-並沒有嚴重焦慮億餘、自殺念頭

-對於情緒支援服務非常滿意

-並不太想身邊同學知道



Interview with users of school emotional 
support services

身邊例子：

同學親眼目睹學校有人自殺，想即時預約
counsellor

獲通知counsellor booking已full
最早能在2星期後見面



Emotional Support Services Dilemma

大學情緒支援為鼓勵同學使用，一直歡迎所有同學使用，沒有明確篩選制度

但可能導致情緒支援資源不能被有效分配



Mercury is the closest 
planet to the Sun

Despite being red, 
Mars is a cold place

Age 18 - 25

35K

70K

Participants’ Background



Interview × Survey
Using interview results to interpret our survey findings
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Mental Healthiness

MildNormal Moderate Mental Disorder
- Less severe

Mental Disorder 
- More Severe

Zimmerman, M., Morgan, T. A., & Stanton, K. (2018). The severity of psychiatric disorders. World psychiatry : 
official journal of the World Psychiatric Association (WPA), 17(3), 258–275. https://doi.org/10.1002/wps.20569

States of Mental Health



Normalising abnormal mental health 
- Although the university students are in high stress and strong 

emotion, but they think that this is a normal situation

- During interview, they think although their survey stress score is 
moderate to high, they are still fine

- This shows that Uni student in HK normalise the high pressure 
environment, which is not healthy

1.1. “Associations Between Emotion Regulation and Life Satisfaction Among University Students From Germany, Hong Kong, 
and Japan: The Mediating Role of Social Support” (Schunk et al., 2021)

This research suggests that Hong Kong university students are more likely to employ emotional suppression as a strategy of emotional 
regulation to enhance life satisfaction. The study highlighted that this strategy appears to be more effective in Hong Kong students 
compared to those in Western cultures while also reaffirming the benefits of social support systems in shaping the relationship between 
emotional regulation and life satisfaction. It highlighted the differences in emotional regulation strategies in students with different 
cultural backgrounds.

This suggests that cultural context should also be taken into account when providing support, especially for international students.



Normalising abnormal mental health 
- Under the cultural background and factors of traditional Chinese 

thoughts, students in Hong Kong are more likely to not seeking 
support, and try to normal the high pressure situation due to the 
society atmosphere  

- 69% of university undergraduates are currently showing common 
mental disorder symptoms, such as depression and anxiety 

Lo, S. M., Wong, H. C., Lam, C. Y., & Shek, D. T. (2020). Common mental health challenges in a university 
context in Hong Kong: A study based on a review of medical records. Applied Research in Quality of Life, 15, 
207-218.



Uni Emotional Support are not enough
- Although most of the university in Hong Kong has established 

emotional and mental support for students, it’s not enough for 
huge numbers of University students’ in HK

- Hardly can have an appointment (中大有晴），the 24-hours hotline 
cannot get through

- Lack of publicity and awareness 

- Hard to contact and afterwards following

- Passive Uni Emotional support services
https://www.hk01.com/article/233558?utm_source=01articlecopy&utm_medium=referral 

https://www.hk01.com/article/233558?utm_source=01articlecopy&utm_medium=referral


Qualitative 
Research
Interview with a practising counsellor



What do you think triggers the 
emotional challenge for university 

students?

「一個好重要嘅過渡期」



人生八階
Eight Stages of Psychosocial 

Development

By Erik Erikson



Successful resolution of each stage fosters healthy psychological development and 
contributes to overall well-being, and vice versa

https://treehole.hk/psychology/%E4%BA%BA%E7%94%9F%E5%85%AB%E9%9A%8E-%E5%BF%83%E7%90%86%
E7%A4%BE%E6%9C%83%E7%99%BC%E5%B1%95%E7%90%86%E8%AB%96/?srsltid=AfmBOoo3CyWFUVdt5Lw
xCadO6vnNI44wBwAluepKAWU8MVqJRN2cBuT6



Transition Period
- New environment
- Expectation & Reality
- Comparison with past peers
- Enlargement by social media



Any observations about emotional 
management from youngsters?

「喺 Threads 講好過去揾 counsellor」



Any observations about emotional 
management from youngsters?

「見過 Gen Z 喺 Threads po 自己嘅 
DASS2 result 去揾同温層但拒絕揾 

counselling 」



DASS21 is a self-report questionnaire assessing 
depression, anxiety, and stress through three 
subscales. Each subscale has seven items rated 
on a 0-3 scale based on the past week, making it 
a useful tool for identifying and monitoring these 
psychological conditions in clinical and research 
settings.

https://maic.qld.gov.au/wp-content/uploads/2016/07/DASS-21.pdf

Any observations about emotional 
management from youngsters?



Any observations about emotional 
management from youngsters?



Any observations about emotional 
management from youngsters?



Is AI a solution?
Can AI solve the problem?
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What stops them from seeking 
professional help from counselor?

「家醜不可外揚」

「報喜不報憂」

「唔去理，就無事」

「揾人幫手 ＝弱」



Can counselling becomes more 
effective and easy in a self operation 

mode, with the help of AI?



AI emotional support chatbot: Pi







Jockey Club x CUHK: 心導遊 project

https://wacc.osa.cuhk.edu.hk/psych
ological-counselling-service/waccxt
ourheart/



Turns out it is not really AI-driven, but instead a preset chatting experience 
to access your emotional management status and provide solution



Can AI counselling chatbot solve 
youngsters’ reluctance to talk to 

counsellor?

「body language，微表情，body 
language，呢啲AI睇唔到，唔夠有效 」



Routh, T. A. (1958). The importance of “BODY” LANGUAGE in counseling. Vocational Guidance Quarterly, 

6(3), 134–137. https://doi.org/10.1002/j.2164-585x.1958.tb00318.x

‘The use of “body” language by an adequately 
motivated counselor, can communicate to the client 

the fact that his emotional needs will be partially 
filled in the counseling setting.’

The Importance of "BODY" LANGUAGE in Counseling 
ROUTH, THOMAS A.



Can AI counselling chatbot solve 
youngsters’ reluctance to talk to 

counsellor?

「揾AI傾好過完全唔揾傾」



Do you think projects like 心導遊 
can help counselling process

「都有少少用嘅，social media level 易接

觸到，alert咗有意識先」



Is there any PRO of using AI in 
counselling process?

「AI（暫時）唔會有越線嘅問題」



Qualitative 
Research

Interview with the students



Thoughts about AI 

Interview : Mostly Negative Thoughts

Main Pt :  AI cannot understand complex human emotion

Hardly can do real therapy 

Not sure if AI chatbot works

Afraid cannot providing real supportment



Thoughts about AI 

Some neutral point

Might works if someone alone who cannot find others for a 
talk (giving 即時 response)

Easy to access and affordable 

Calm the users’ emotions



What now?
On the status quo and using AI as support channel



University Counsellors
- Can be an effective safety net for suicide 

prevention
- Can be effective in the short term

Diab, P., & Andrews, K. (2024). Supports for university counselors impacted by 
student suicide: A systematic review and thematic synthesis. Death Studies, 48(6), 
609–620. https://doi.org/10.1080/07481187.2024.2304780



University Counsellors
BUT…

- University emotional counselling services are 
underfunded

- Very high counsellee-to-counsellor ratio
- Counsellors unable to cater for each student’s 

needs

Diab, P., & Andrews, K. (2024). Supports for university counselors impacted by 
student suicide: A systematic review and thematic synthesis. Death Studies, 48(6), 
609–620. https://doi.org/10.1080/07481187.2024.2304780



Survey Feedback



University Counsellors
University counsellors

- Inadequate staff can lead to counsellor emotional 
exhaust and burnout

- Failed counselling (e.g. student suicide) can lead 
to counsellor trauma

- Lacks long-term sustainability

- Needs supporting methods like integrating 
mental health in curriculum

Diab, P., & Andrews, K. (2024). Supports for university counselors impacted by 
student suicide: A systematic review and thematic synthesis. Death Studies, 48(6), 
609–620. https://doi.org/10.1080/07481187.2024.2304780 

Pérez-Marín, M., Lacomba-Trejo, L., Giménez-Benavent, S. et al. Mental health 
promotion and suicide prevention in emerging adulthood: importance of 
psychoeducational interventions in University students. Curr Psychol 43, 
22333–22345 (2024). https://doi.org/10.1007/s12144-024-05932-7



CUHK
24-hr hotline

- Counsellors are outsourced
- Questionable anonymity (needs to provide SID)

https://wacc.osa.cuhk.edu.hk/psychological-counselling-service/24-hour-emotional-support-hotline 

https://wacc.osa.cuhk.edu.hk/psychological-counselling-service/24-hour-emotional-support-hotline


Chat Support



What even is AI?

LLM (Large Language Model): GPT, etc…



What even is AI?

Chinese Room Thought Experiment
Response =? Comprehension/Understanding

Turing Test
Can the machine generate responses 
that are indistinguishable from a 
human’s?



Yin Y, Jia N, Wakslak CJ. AI can help people feel heard, but an AI label diminishes this impact. Proc 
Natl Acad Sci U S A. 2024 Apr 2;121(14):e2319112121. doi: 10.1073/pnas.2319112121. Epub 2024 Mar 
29. PMID: 38551835; PMCID: PMC10998586.

Chat Support vs Chatbot
In text-based contexts  (e.g. support chat),
AI chatbots can be more effective  than human chat support

- AIs focus on listening  and avoid giving excessive 
practical suggestions vs Humans over-sharing  thoughts 
and more judgemental



Yin Y, Jia N, Wakslak CJ. AI can help people feel heard, but an AI label diminishes this impact. Proc 
Natl Acad Sci U S A. 2024 Apr 2;121(14):e2319112121. doi: 10.1073/pnas.2319112121. Epub 2024 Mar 
29. PMID: 38551835; PMCID: PMC10998586.

Chat Support vs Chatbot
In text-based contexts  (e.g. support chat),
AI chatbots can be more effective  than human chat support

- AIs have higher empathic ( 同理心 ) accuracy  vs humans

but if user knows it is AI, effectiveness will decrease but still be 
better than human effectiveness overall



Ethical?
Can AI replace human chat support?

- Higher empathic accuracy
- Higher effectiveness
- Higher accessibility

Can AI replace human hotline support?



Conclusion
- Students

- Anyone can emotional support
- Do not be afraid to use AI chat bot

- Friends
- Treat emotional support users as normal, try to understand before 

assuming the worst

- School
- Invest more resources into providing emotional support
- Set up a filtering system for students seeking help



Reciprocal Self-Disclosure

- Reciprocal self-disclosure (counsellor sharing their own 
stories) is an important part of emotional support

- AIs cannot do that without deception

Jingbo Meng, Yue (Nancy) Dai, Emotional Support from AI Chatbots: Should a Supportive Partner 
Self-Disclose or Not?, Journal of Computer-Mediated Communication, Volume 26, Issue 4, July 2021, 
Pages 207–222, https://doi.org/10.1093/jcmc/zmab005

https://doi.org/10.1093/jcmc/zmab005
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● Distribute this Slidesgo Template (or a modified version of this Slidesgo Template) or include it in a database or in 

any other product or service that offers downloadable images, icons or presentations that may be subject to 
distribution or resale.

● Use any of the elements that are part of this Slidesgo Template in an isolated and separated way from this 
Template.

● Register any of the elements that are part of this template as a trademark or logo, or register it as a work in an 
intellectual property registry or similar.

For more information about editing slides, please read our FAQs or visit Slidesgo School:
https://slidesgo.com/faqs and https://slidesgo.com/slidesgo-school

Instructions for use (premium users)

http://bit.ly/2PfT4lq
http://bit.ly/33VAFh3
http://bit.ly/30B07Gq


This presentation has been made using the following fonts:

Pacífico
(https://fonts.google.com/specimen/Pacifico)

Gotu
(https://fonts.google.com/specimen/Gotu)

Fonts & colors used

#fff5a2ff

#81c3ffff #c7a9e7ff #ffa0c0ff

#a2ffb3ff #ffa2a2ff

#000000ff

#ffffffff

https://fonts.google.com/specimen/Pacifico
https://fonts.google.com/specimen/Gotu


Create your Story with our illustrated concepts. Choose the style you like the most, edit its colors, pick 
the background and layers you want to show and bring them to life with the animator panel! It will boost 

your presentation. Check out how it works.

Storyset

Pana Amico Bro Rafiki Cuate

https://storyset.com/how-it-works?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=how%20it%20works&utm_content=storyset
https://storyset.com/pana?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=pana&utm_content=storyset
https://storyset.com/pana?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=pana&utm_content=storyset
https://storyset.com/amico?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=amico&utm_content=storyset
https://storyset.com/amico?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=amico&utm_content=storyset
https://storyset.com/bro?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=bro&utm_content=storyset
https://storyset.com/bro?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=bro&utm_content=storyset
https://storyset.com/rafiki?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=rafiki&utm_content=storyset
https://storyset.com/rafiki?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=rafiki&utm_content=storyset
https://storyset.com/cuate?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=cuate&utm_content=storyset
https://storyset.com/cuate?utm_source=slidesgo_template&utm_medium=referral-link&utm_campaign=slidesgo_final_slides&utm_term=cuate&utm_content=storyset


You can easily resise these resources without losing quality. To change the color, just ungroup the resource 
and click on the object you want to change. Then, click on the paint bucket and select the color you want. 

Group the resource again when you’re done. You can also look for more infographics on Slidesgo.

Use our editable graphic resources...

https://bit.ly/2ZjL1pd
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http://bit.ly/2PfT4lq

